CRUX Asset Management - COVID-19 update

24 March 2020
							
We have all witnessed the extraordinary spread of Coronavirus COVID-19 around the world. Europe
is now the epicentre of the new virus, with a fast-moving situation in the United Kingdom.
First and foremost we hope you, your family and associates are safe and healthy during these
uncertain times.
We wanted to let our clients know what steps CRUX Asset Management is taking to ensure the safe
stewardship of your assets.
As with all FCA regulated businesses, CRUX has invested significantly in Business Continuity
Planning (BCP), not solely for the current challenges, but for any that has the potential to cause
disruption to our day-to-day business. We fully recognise the challenges that COVID-19 poses and
want to assure you that all steps are being taken to mitigate any impact and maintain the smooth
operations of the business.
Operations:
We have put into place a working environment which protects our staff and clients, whilst ensuring
there is no negative impact to investors from an operational perspective. CRUX’s offices have until
now remained open for business but following the Government guidelines issued on the evening of
Monday 23rd March our employees will be working from home. The CRUX executive management
team speak on a daily basis and there are regular updates for the rest of the business being held by
email and/or conference calls.
CRUX has full and robust infrastructure in place to ensure that our staff can work normally anywhere.
There will be no dilution of service during this uncertain period.
For clients who wish to hold a video conference or conference call, please request this from your
usual CRUX contact. CRUX office: +44 (0)20 7499 4454. www.cruxam.com
Keeping you informed:
We understand that others within your business or your clients will have questions regarding CRUX’s
approach. All of our employees are being kept up to date on the latest situation and should you have
any questions or concerns then please get in touch with your usual contact at CRUX who will be able
to answer your questions.
Thank you.
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